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A. Xvvontikn Ileprypagn
To TIIpomtuyokd IIpodypoppa XZmovdmv tov Tuniuatog Duloroyiag tov Apiototedeiov

[Movemotuiov Oeccarovikng miotorodnke and v EBviky Apyn Avotoamng Exmaidevong
(E®AAE) g cvppopeavetal tAnpwg e tig apyés [potomov IIIE e EOAAE kot tig Apyég
Awopdiong ITowdtrog tov Evpomnaikov Xwopov Avotatng Exnaidoevong (ESG 2015) ywa 1o
eninedo 6 tov EOvikov kou Evpomaikod I[TAaiciov IIpocodviwv. H Sidpkeio 1oydog tng
miotonoinong opiotmke o 4 &tn pe odpkewn and T 16 XemtepPpiov 2021 éwg war g 15
YemtepPpiov 2025 (Amopaon 24060-22.09.2021 EOAAE). Me avabewpnpévn amdeoacn g
E®AAE (33907/06.04.2023) 1 didpKela. 16Y00C TG TOoTOMOINong opiotnke o€ 5 £, 101 €w¢ 15
YenteuPpiov 2026. H miotomoinon tov IIIIE Paciomnke oty Exbeon Ilictomoinong
(Accreditation Report), | onoia cuvtdydnke otig 12 Iovviov 2021.

2opeova pe t1ig 0onyieg s EOAAE, to kabe Tunpa £xet vmoypémon vwofoing npog v EOAAE
¢ “ExBeong [HapaxorobOnong” tov X 600 £t petd v andeacn mictomoinong tov IIIE
tov Tunuatoc. Axkolovbmvtog ta oyetikd mpotvma vrodetypato g EOAAE, kabhg kot Tig
JEVKPIVIOTIKEG 00N Yieg TG, cvvtdyOnke n mtapovoa 'Exbeon [apakorovOnong.

To TuMua, pe otdY0 va aviamokplfel TANPOG 0TI amaLTNoELS Yo T oOvTaén Kot LTOPoAn g
"ExBeong ITapaxorohOnong, mpaypatonoince tig akdOAovdeg evépyeleg:

e Melét tov ovotdocwv g EEAII ano v OMEA.

e  Evnuépmon tov dtoedpwv opydvav kot m Xvvérevon tov Tunuatog and tmv OMEA yu
TIG GLOTAGELS KOt TV VITOYPEWSN Tov TuNUATOS Vo avTamokplOel o€ avTéG.

e Xvuvepyacia g OMEA pe ™ MOAIIT tov 18pdpatog yio cupfoviés kot korevbuvenpieg
oodnyiec.

o Xvvepyaocia g OMEA pe ta 6pyoava kot 11§ emttponég tov TUMpatog yio To 6Yedocpud
TOV OPAGEMV TNG APLOOOTNTAS TOVG KOl TOV KOOOPIGUO TOV GUGTAGEMY TOV OEV EUTITTOVY
oV appodotnta tov Tunpotod.

e Koatdption tov Zyediov Apdong Kot £YKpPiomn Tov amd T aprodlo Opyove. Kot ETTPOTES.

e Amortiunon tov Zyediov Apaong — Xovragn g [apakoroHOnong Anotelespatwv

o X0vtaén g tekng 'ExBeong [Haparkorovdnonc.

e 'Eykpion ¢ ExBeong [apakorovOnong and tn Zvvérevon tov Tunpatod.

ATO TIC yevikég ouotdoelg («Recommendations for Follow-up Actions») twv Afloloyntwy, to TuAua

uloB<tnoe ta £€NC Kal eMKEVTPWONKE otV UAOTOLNGK TOUC: CUYKPOTNON EMLTPOTIC OTPATNYLKOU



o/

oxeblaopol yla IntApata mou adopolv TNV Mepaltépw e€EAEN Tou TUNUOTOG Ovapopdwon Tou
TPOYPAUUATOC OTIoudwy, e evioxuon tng $oltnNTokeviplkng SidaokaAiog: evioxuon tou Beopol Twv
okadnuaikwyv cupBoUAwy: evioxuon TNG SI60OKAALNG LECW VEWV TEXVOAOYLWV: TIPOKTIKI) AOKNON TwV
doltntwv/Iplwv péow EZMA- avapopdwon tng wotooeAibog tou TUAUOTOG Kal dnpioupyia Siktuou
anodoltwyv ota LESA KOWWVLKAG SIKTUWONG.

Ta napandvw kataypddovrtal avalutikad otov MNivaka 1 kot n mpoodog tng uAomoinorg toug otov Mivaka
2. to onuelo auto tng Xuvomtikng MNepiypadrnc Ba avadEpoupe POVO TIG CUOCTAOEL; TIOU Oev
UL0BEeTNBNKAV KaL TO OKETITLKO YL TN KN ULOBETNOH TOUG. INUELWVETAL OTL OL CUCTACEL OTOV OUVOTITLKO
auto mivako O8ev kataypadovral avoaAuTika, aAAd €xouv «opadomolnBei», edpoocov umapyouv
KOTOYEYPOUUEVEG OTLC YEVIKEG OUOTAOELS TG EkBeonc Miwotonoinong:

Z0otoon
It would be helpful to find ways to overcome the limitations imposed by the rather rigid schedule of courses.

H clotaon yla 1o EUEALKTO TIPOYPAMA LOONUATWY TTou Ba umopoUoe va amoKALVEL ATTO T CUYKEKPLUEVN SLapKeLa Twy 2,5
WPWV ava padnua, avaloya Le To Tadaywykws opbo ylo kabe padnuoa, dev pumopet va uhomolnBei, emeldr) to TUAUA Hag
elval éva amno ta oktw tnG GLhocodikrg ZXoAng, tou potpddovtal Toug idloug xwpoug kat aibouoeg, kot £toL kaBe aAhayr) o€
EUAG Ba elXe QVATIOTPEMTA EMIMTWON 0TNV OHOAr Ste€aywyn Twv pabnuatwy Twv AAAwY TUNRATWV.

The libraries would be better used with more flexible hours. Some of the problems would be solved through the merging of
the libraries into one central library for the Department or even for the School.

The impressive Libraries of the three Divisions would be utilized more efficiently, if they could be merged into one centralized
Library for the entire Department.

H evonoinon twv tpuwv onovdactnpiwv (BLBAL0ONKwv) Tou TuRuUatog, n onoia Ba kabLotoloe AoPAAWG TILO ATIOTEAECUATIKN
TN XPNon Kat Asttoupyio toug, Sev eival otnv euxépela tou TUAMATOC va TtpaypatornotnBei, emeldn ta ormoudaothiplo avikouy,
otn dwkalodooia tng Kevrpikng BiBAoBnkng tou A.M.0.

Improve the Student-Faculty ratio: this is admittedly beyond the control of the Department, which should continue its
appeals to the Ministry of Education and to the central administration of AUTH, so that retiring teaching staff can be
promptly replaced and/or more lecture halls become available to make smaller classes more feasible.

Although this is beyond the purview of the Department, it cannot be stressed enough that the number of teaching staff
should be restored to the levels of a decade ago, so as to improve the faculty/student ratio.

H mpoknpuén neplocodtepwy Bécswv AEN f yla mpoocAndn aAAwv KatnyopLwv mpoowrikol dgv e€aptdtal amod To TUAUA,
OAAQ KEVTPLKA artd Tto Yroupyeio Matdeiag, Opnokeuuatwy Kot AGANTIOHOU.

The Career Office should take a much more active role in helping students identify and arrange practical placements in both
teaching, research and industry.

H nepattépw ocupPoln tou Mpadeiou Atacivdeong (Career Office) otnv elpeon epyaciog yia toug arnodoitoug tou TUAUaAToC
Oev elval appodlotnta tou Tunuartog, eneldn to MNpadeio avikel ansuBbeiog oto AplototéAslo MavemnothpLo.




Clarify and increase the visibility of the role of the Student Ombudsman (Zuvrijyopog tou @ottnth), so that students in the
Department of Philology become fully aware of this important resource.

The Study Advisors of the Department and Student Ombudsman could be more visibly advertised on the website, in the
manner of the Careers’ office icon.

To (810 LoyxVeL Kat yia tov «Zuvryopo tou Dottntr», Beopd mou kabopiletal Kevtpikd amo to AMO.

AtileL va TovioTel mwg tooo n OMEA tou TUAUATOC, oL ETUTPOMES Kat YevikoTepa 600l/00e¢ KARBnKav va
CUVTALOUV KoL va gykpivouv To 2xédlo Apdong, avtlhappavovtal mARpwe OtL 6AoL oL oTtoyol dev eival
OGUYKEKPLUEVOL KOLL LETPNOLUOL 0TOV ETUIBUUNTO BaBpd. Ouwg To Yeyovog auTo elval avamodeuKkTo, Kabwg
glval dpeoca cuvuPACUEVO KAl PE T YEVIKOTNTA TWV cUOTAcEWV TNG EEAM, mou amd tn ¢von toug dev

EMLOEXOVTAL OUCLAOTLKI TTOOOTIKOTONON.




B. Xy&drwo Apaong (I1ivaxag 1)

YYXTAXEIX

XTOXOI

ENEPI'EIEX

YIIEYOYNOTHTEX

XPONO-
AIATPAMMA

ANAT'KAIOI
IIOPOI

1.

On the Policy for Quality Assurance in
particular, it might be advisable to track the
careers of graduates of the program more
systematically. We did interview several
graduates, who were

very positive about their experience, but
more systematic contact with alumni would
give a clearer picture of the future of
students in the program. This answers as
well to the question of the level of demand
for qualifications acquired by graduates in
the labour market. A second issue concerns
feedback from students in the program. The
student-teacher ratio in the undergraduate
area is very high, even as advanced seminars
have few students and much closer contact.
A more systematic collection of student
evaluations would help identify areas of
concern there.

Tapoakord deite cvotoon ap. 16 & 24

Emonpaiverar 6t avagpopikd pe 1o pépog tg ovotaong «The student-teacher ratio in the undergraduate area is very high, even as advanced seminars have few

students and much closer contact. A more systematic collection of student evaluations would help identify areas of concern there», ioybovv Ta ovaypagdoueva

oToV Tivoka Tng ogh. 4, §3.

2. 2.1 Avapopowon tov I[poypdpparog 2.1.1 Zvykpotnon EXX EXX 06/2024 5 péin EXX
It might be worth trying to increase the | IIportvylakdv Zmovddv Tov TpfpaTog Mpbdedpog Tp.
number of seminars or even considering
whether the option of a BA Thesis might be | 2.2 Avénon xatd 20% tov podnudtony 2.2.1. E&taon ko TpoTdoelg yio o EXX 06/2024 5 uéin EXx
offered as an alternative to a course in the | cegpivapioxod yapaxtipa. LOOTLATO GEUVAPLOKOD YOPOKTIPA. Mpbdedpog T
fourth year.
2.3 Ewcayoyn mroylokng epyoasiog 2.3.1 Zvykpotnon EXX EXX 06/2023 5 péin EXX
[podedpog T
2.3.2 E&£Toom Kot TPOTAGELG Y10 TTUYLOKN
gpyacia.
3. 3.1 Beopobéon g xp1HeTod0TOVUEVIG 3.1.1 Xvykpotnon Emtponrg yo tov EITA 09/2023 3 uéin ETTIA
A more systematic effort should be made to | péowg EXITA Tlpaktikig Acknong oyeduaopod g IMpokticng Acknong 3 puéin E.ILA.
develop broader networks of internships and 1 vz. Tpapporeiog
practical training. 3.1.2 Zyedoopog TPaKTIKNG AoKNGNG EITA 12/2023
Axoad. Yrevbvvog
3.1.3.IIpoknpuén Bécemv TpakTiKng
A4oKNONG. Yrevbovvn dayeipiong 12/2023

TPOYPALLUATOC.




3.1.4. Anpocigvon oty 16T0GEAdN TOV Ipoppareio
Tunpoatog 12/2023
3.1.5 Avaxowdoeig Tunpatog
Prhoroylog
4. 4.1.1 Avaxoivoon-vmeviiopuon ond rz 12/2021 23 péa Ire
Further encourage greater participation of 4.1 AbEnoM TG CLUUETOYNG TOV POTNTMOV/TPLOV | TOVG/TIG S10GGKOVTEG/OVGEG TTPOG TOVG Addokovtec/ovoeg Awdokovteg/ovoeg
the students in the regular or at least annual oV 0§l10A0YNoN TOV HOONUATOV, TOVAGYICTOV | QOITNTEG/TPLEG Y10, TI GUUTANPMGT TOV
online evaluation of individual courses and Kotd 2% epoTHOTOAOYI®V 0&0AdYN oG TOV
teaching staff (currently 40%) by making it podnpdtov
an organic part of the class (e.g. last 5
minutes of class) or even rewarding 4.1.2 TIpotpomy TV GOITNTAOV and TOLG
completion of the survey. S1BGOKOVTEG Y10 O EVEPY CLUUETOXN
otV a&lodldynon Tev pobnudtov
5 5.1. @éomion VITOYPEMTIKNG EPYOGiag 6€ Kot 5.1.1 Tpanth e&étaomn ov pabnpotog yioo | EITE 09/2023 1 Zvvroviotpia

Make the writing of a research paper instead
of final exams more widely available as an
option in all Divisions / Sections.

eMdyrotov T€60epa LoONLOTO CEUVOPLOKOD
yopoxtipo (Ppovtictipla)

Babporoywod bonus.
5.1.2. IIpotdoeig and v EIIX yia ta €16
VIOYPEDMTIKADV EPYACIDV.

EIZ
13 péhn EIIZ

6.

Provide more students the opportunity to
practice their teaching skills, by forging
more and closer links to local schools,
Colleges and even private organisations and
encouraging oral presentations in lectures
and seminars.

Topaxaid deite cvotacn ap. 3

7.

Make greater and more frequent use of the
long-standing Alumni Association
(“Doroy0s”), to collect career progress
data (dating from 1960), gather evaluations
from recent graduates, make connections to
Schools, companies and Organisations that
will provide current students with
mentorship, placement or job opportunities.

THopaxaiod deite cvotaon ap. 24

8.

Provide more students the opportunity to
practise their teaching skills, by forging more
and closer links to local schools, Colleges and
even private organizations and encouraging
oral presentations in lectures and seminars.

[Moapokodd deite cvotacn ap. 3.




9.

Increase the number, visibility and range of
Study Advisors (rotate DEP members,
advertise and keep their contact details up-to-
date, recruit upper-level students for support).

9.1 Avénon tov apdoD TOV oKaSLOTKOY
GLUPOOA®Y KOTG 7 TOLAGYIGTOV GTOMAL.

9.1.1 AvéBeom KaONKOVTOV 0KOSTLOTKOD
oupBodrov og mepioooTepa péAN AEIT og
ké0e Topéa, avdroya pe To Suvopukd Tov.

9.1.2 Anpocigvon kot emkoponoinon
otoyelov axkad. Xvppfovinv oTnv
10TOGEALOL.

Iz

09/2023

23 pgn I'z

10.

Involve alumni, postgraduate and mature
students, as well as professional
organisations in the shaping of the
Undergraduate Study Programme in order to
further render it more representative of both
the student academic needs and the actual
needs and realities of the Labour Market.
One particular aspect that needs to be taken
into consideration is the current explosion of
interest and commercial development in the
area of Speech Recognition and Voice
Assistants, which has precipitated the
establishment of “Voice User Interface
Designer” and “Conversational Designer”
courses that aim to equip outsiders in
precisely the Science of Linguistics,
Discourse Analysis, Semantics and
Pragmatics. Although the Department
currently already offers introductory courses
in Computational Linguistics and Natural
Language Processing (NLP), it should aim to
take advantage of the huge rise in demand
both for courses and appropriately equipped
graduates for hire and offer more related
courses and even a specialised degree in its
own right.

Topaxard deite cvotacn ap. 16

11.

The Department should consider appointing
more Study Advisors per sub-field,
especially in Linguistics (e.g. 1 for
Theoretical Linguistics, 1 for Applied
Linguistics, and even individual course
subjects, such as 1 for Computational
Linguistics, 1 for NLP). That would result in
a lower number of students per Advisor and

THopaxaiod deite cvotaon ap. 9




would provide the opportunity for more
Teaching Staff to interact closely and
regularly with their students, thereby helping
their academic development and course
progress. This would, in turn, also help
address the two longstanding issues at the
School, the University and the Greek Higher
Education System as a whole: a) low class
attendance and b) the high ratio of
“stagnating” students.

12.

The Career Office should take a much more
active role in helping students identify and
arrange practical placements in both teaching,
research and industry. For instance, the Office
should maintain an up-to-date list of both
State and Private Schools that the students can
visit for short periods of time to watch and
offer classes. Moreover, it should use the
Alumni Association to cultivate links to other
potential employers and institutions where the
students can get placements and hone their
teaching, research and business skills.

Tapakorod deite cvotoon ap. 3

Emonpaivetar 61t avapopikd pe to pépog g ovotacns «The Career Office should take a much more active role in helping students identify and arrange practical

placements in both teaching, research and industry», ioybouvv Ta avaypaeopeva otov Tivaka TG ceA. 4, §4.

13.

At any rate, the Office of the Student Mentor
should be reinstated to strengthen student
motivation in both their studies and the post-
graduation career progression. Candidates
for the position could be Alumni members
and other recent graduates, current post-
graduate students and mature students and
even some of the “stagnating” students. By
providing advisory services to the current
students, all the Mentors can, in turn, benefit
by shaping their own social skills and in the
case of the stagnated students even improve
their motivation to finish their studies earlier.

[apakar®d deite cvotoomn ap. 3

14 .

Although this is beyond the purview of the
Department, it cannot be stressed enough
that the number of teaching staff should be

Emonpaivetat 0Tt ovaQopikd pHe T cVGTOCT 0T, IGYDOVV TO. AVOYPOPOLEVE GTOV TivaKa TG oeA. 4, §3




restored to the levels of a decade ago, so as
to improve the faculty/student ratio.

15.

The Department should make a more
systematic effort both to ensure a higher
completion rate of student evaluations of
courses and, just as crucially, to use the
resulting information so as to determine
general trends in the student body’s
perceptions and shape curricular revisions
accordingly.

Topaxarod deite cvotaon ap. 4

16.

One particular aspect that needs to be taken
into consideration is the current explosion of
interest and commercial development in the
area of Speech Recognition and Voice
Assistants, which has precipitated the
establishment of “Voice User Interface
Designer” and “Conversational Designer”
courses that aim to equip outsiders in
precisely the Science of Linguistics,
Discourse Analysis, Semantics and
Pragmatics. Although the Department
currently already offers introductory courses
in Computational Linguistics and Natural
Language Processing (NLP), it should aim to
take advantage of the huge rise in demand
both for courses and appropriately equipped
graduates for hire and offer more related
courses and even a specialised degree in its
own right.

16.1. TIpaypatomoinon tov TAQ 391 wg 16.1.1 Zyedaopog kot vioroinon 1 véov | EIIX 09/2023 13 pén g EIZ
EMAEYOUEVOL LAONLLATOS TPOGPEPOLLEVOL pabnuatog (FAQ 391) oyetico? pe v Awdokwv/ovco Topéa 1 dwbokwv/ovca
GTIG/GTOVG QOLTHTPLEG/TEG TNG E10TKEVONG a&lomoinon peydAmv TIMNwccoAoyiog
YA®GG0A0Yi0g S€S0UEVOV/COUATMV KEWEVOV KoL TMV

GYETIKOV TEYVOLOYIDV OTNV

(epappoopévn) yhwoooloyia.
16.2. Awackaiio tov OFET 828 ce [pocoppoyn evog petamTuyIoKoD EIX 09/2023 Ta 13 pén mg
UETOMTUYL0KO M{medo pe o eEE1BIKEVUEVOLG oepvapiov (OEL 828) mote va Awdokwv/ovoa Topéa EIX
6T0%0VG (KEWEVIKT AVAALGOT| LLE VTTOAOYIOTIKG mapovotdlel kot epPabvvel meplocoTEPO TIMNwccoAoyiog 1 dddokwv/ovea
epyaieio) o115 LeBddoVg avaALoT G YAWCTIKMV

dedopévev péca amd ™ xpnon

VIOAOYIGTIKOV £pyOreimV, OTmG N

YADGG GTUTIOTIKOD TPOYPAULATIGHOD R

Kot GAAOV AOYIGUIK®Y KEWEVIKNG

avaAivong Kot ene&epyoociog.
16.3. Ipaypotonoinomn ewdikdv petomtoyokdv | 16.3.1 Avdbeon oe petadddxtopo (va | EIIX 09/2023 Ta 13 pédn g
cepvapiov (omd petadiddkTopa) pe mpokTikn | dd&el kokko pabnudtov (pe mpoxtikny | MetadiddkTopag Tov EIX
gEdoxnon TV oupuetexdvtov ot yYAwooo | gEdoknon) ywo ) yAdooa R Topéa Nwocoroyiog 1 petadddxtopog

apoypappaticpod N R (eapwoéd e&dunvo 2023-
2024)

17.

[Mopokodd deite choTacn ap. 2.
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More upper-level seminars in all three
divisions would enhance even further the link
between teaching and research.

18.

More funding would be required for
improvement of infrastructures, equipment,
lecture rooms and for their adequate
maintenance and up-to-date equipment.

Tapakorod deite ovotaon ap. 19.

19. 19.1 MTpdcinyn pérovg ETEIT yuo v kddvym 19.1.1 Aimpa pog ™ Zoykinto yio v | [Ipdedpog Tunpatog 05/2024 23 pga e I'x

More technical support for the teaching staff | tov avoykdv texvikhg vTooTAPIENG TOL npdohnym pérovg ETEII yo tnv 2 uéin AEIT

would be helpful. TuApozoc. KEOAOYN TV avayKOV TEYVIKNG gloNyNTés

vrootpiEng tov Tunuatoc. 1 péhoc ETEIL
elonyntig

20. Topaxaid deite cvotacn ap. 4.

Further efforts to increase participation in the

course evaluations, already initiated, should

continue. It is desirable that the evaluation

becomes a routine part of every course

module.

21. Tapakorod deite cvotaon ap. 24.

It would be useful to follow up on the career

paths of graduates, in order to give current

students a clearer idea about work

possibilities. This could for example be done

in cooperation with the impressive alumni

organization Philologos.

22. 22.1 Anpiovpyio vEag 16TOGEAIDAG 22.1.1 Xvykpotnon EmUTPOmNG OO

The Department website could be made more | H iotoogkida Aapfavet Wiaitepn pépyuvo. yuo téooepa (4) péin AEIT tov Tunpotog I'E Tuipoatog 04/2024 4 péin AEIT

user-friendly with prospective and first-year | tovg Tpwrogteig PortNTEG KOt POITATPLEG: LE Emtpont| iotocelidog

students in mind. €181K0 onpeio TpdcPaong Tov TEPLEXEL 1 Eéor.
TEPLEYOLLEVO GTOYXEVHEVO Kat eppovileTar oTnv 22.1.2 AvéBeon épyov oe eEwtepikd Yvvepydng
apyIKn ceAida pe dpeon TpocPaon. GUVEPYATN 5.000 gvped
22.2 Metdopaon lotocelidag ota ayyAikd. 22.2 AvdBeon €pyov petdppaong og éva | ['E Tunpatog 12/2023 4 uédn AEIT

pérog AEIT amd kabe Topéa tov [Ipdedpog Tunporog

Tuniuotoc.

23.
Every effort should be made to keep the
website fully updated in both Greek and

[Moapokodd deite cOoTacn ap. 22

11




English. It is recommended that more
resources be allocated to this end.

24,

On the Policy for Quality Assurance in
particular, it might be advisable to track the
careers of graduates of the program more
systematically.

24.1 Anovpyia celidog amo@oitwv  ©6TO
Facebook.

24.1.1 AvdBeon g oehidag amopoitwv
oto Facebook og péhog EAIIL

Méhog EAILT

09/2023

1 péhog EAIIT

25.

In addition to the questionnaires for the
evaluation of courses, it would be helpful to
solicit feedback from recent alumni for the
purposes of the internal evaluation. By the
same token, external stakeholders (e.g.
employers of alumni) could be consulted
more systematically.

Topaxaid deite cvotacn ap. 24

26.
dedicated support for grant applications for
research;

Topaxaid deite cvotacn ap. 9.

27.

dedicated counselling to students on
internship possibilities, a matter of concern to
the students we interviewed,;

Tlopaxadd deite ovotaon ap. 9.

28.

further attention to providing elementary
language training to students who have not
studied classical Latin or Greek before
arriving at the university;

28.1 Avapdpowon tov IIpoypdppatog
Iportvyokmv Enovdmv Tov Tunuatog /
IIpocOnkn 3 (tpudv) mpdv ddackariog ovd
€EAUNVO, KOl OVATTPOGUPLLOYT TNG VANG Y1t TOVG
@o1tNTéC/TPLeg mov dev SddyTNKAV AATVIKA
670 AOKELo (€ slcoyoyng: 2020, 2021)

28.1.1 Xvykpotnon emitponng amd £ (6)
péin AEIT pe educotra Aatvikd

Emitpomn
ddacKkdVTOV/0VohV
tov Topéa Khaowamv
2TovddV pe
ewoTTO AoTIViKd

2020-2021
2021-2022

6 péin AETT

29.
improvement of the rate of completion of the
degree;

[apakar®d deite cvotoomn ap. 9

30.
more systematic collection of student
evaluations of courses;

Topaxaiod deite cvotaon ap. 4

31.

scheduling of some courses to meet twice or
three times a week, instead of once a week in
three-hour sessions, which is not ideal for all
types of courses;

Emonpaivetot 0Tt ovoQopikd Pe ovTh 1 6VGTAGT WXVOLV TO avVaypaPOLEVO GTOV TTivaka NG oeA. 4, §1.
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32.

We believe that a streamlined version of the
student guide (which now comes to a
whopping 300 pages) might help new
students to orient themselves more efficiently
to the requirements and expectations

32.1 Agpgvvnon g SuvatdTNTog AVOUOpPMOONG
Tov Odnyov Emovddv tov Tunpotog, GoTe va
yiver mo gbypnoroc.

32.1.1 AvdBeom oty veioTdpevn TpLeAn
enrponny Odnyov Emovddv

32.1.2 Avapdpemaon tov Odnyod
Xmovdmv

Emitpomn
2movdmv

Odnyov

09/2025

3 Méhn Emitpomrg
Odnyol Zmovddv

33.

It would be helpful to increase the number of
upper-level seminars and to offer more
opportunities for research papers and/or oral
presentations in lieu of or in addition to
traditional exams. It might even be worth
considering whether an optional BA thesis,
subject to well-defined preconditions, could
be implemented.

Topaxaid deite cvoTaon ap. 2.

34.

The Department should continue its efforts
to raise the completion rate of the
questionnaires for student evaluations of
courses and instructors. Along similar lines,
it would be important to encourage and track
student attendance.

Topaxaid deite cvotacn ap. 4.

35.

The institution of Study Advisors was an
important step and should be reinforced. The
appointment of more Study Advisors would
spread the responsibility more widely among
the faculty, lower the student/advisor ratio,
and increase the opportunities for meaningful
conversations between students and faculty.
In addition, current information about both
the Department’s Study Advisors and the
Student Ombudsman should be more visible
on the website, in the manner of the Careers’
office icon.

Topaxaid deite cvotacn ap. 9.

36.

Allowing for limitations of space and time,
the Department should explore ways to
create a more flexible course schedule that
would add variety to the rigid three-hour
teaching unit,

Emonpaivetat 0Tt ovopopikd pe ouTh T cVGTaoN 1oX00vV Ta avaypaeoeva otov mivaka g oA 4, §1.
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according to what would be pedagogically
appropriate for different courses.

37.

In addition to course-specific questionnaires,
the Department should continue its efforts to
gather more information from surveys of
graduating students or even recent alumni
who might have a more holistic view of the
undergraduate program.

Tapakorod deite ocvotaon ap. 24.

38.

Alumni are also a valuable resource
regarding different career paths. The
Department should consider establishing a
network of volunteer mentors; contacting
them would be

facilitated with the help of the impressive
alumni organization Philologos.

Tapakorod deite ocvotaon ap. 24.

39.

The Department should intensify its efforts
to offer more opportunities for internships
and to expand practical training, especially
in the context of the Certificate of
Pedagogical and

Teaching Competence.

Tapakorod deite ovotaon ap. 3.

40.

The impressive Libraries of the three
Divisions would be utilized more efficiently,
if they could be merged into one centralized
Library for the entire Department.

Emonpotverot 6Tt avagopikd pe autn T 606To0N 10Y00VV TO OVOYPUPOUEVO GTOV TTVOKa TNG GeA. 4, §2.

41.

The Department should continue its efforts to
secure more funding for improvement of
infrastructures, up-to-date equipment, lecture
rooms and for their adequate maintenance.

Mapakar®d deite cvotoomn ap. 19.

42.

Although this cannot be accomplished
without student cooperation, it would be
helpful to establish e-voting procedures so
that all students should have the freedom to

THopaxaid deite cvotaon ap. 4.
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express their opinion in important matters
that affect their studies.

43.

The Linguistics Division, in particular,
should address the current huge worldwide
demand in Computational Linguistics,
Natural Language Processing and Spoken
Language processing by offering additional
courses, seminars and workshops in those
fields.

THapakorod deite ovotaon ap. 16.

44,

The Department website could be made more
user-friendly with prospective and first-year
students in mind.

It also needs to be fully updated in both Greek
and English on a very frequent basis, and
more resources should be allocated to this
end.

Tapakord deite ovotaon ap. 22.
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I'. MopokorovOnon Arotereopdtov (I1ivorxas 2)

XYXTAXEIZ

IMPAMATOIIOIHOEIZEYX ENEPTEIEX

EHNITEYXOENTA AIIOTEAEXMATA

BAOMOX
ENITEYEHZ
ETOXON
(%)

1.

On the Policy for Quality Assurance in particular, it might be advisable to
track the careers of graduates of the program more systematically. We did
interview several graduates, who were very positive about their experience,
but more systematic contact with alumni would give a clearer picture of the
future of students in the program. This answers as well to the question of the
level of demand for qualifications acquired by graduates in the labour market.
A second issue concerns feedback from students in the program. The student-
teacher ratio in the undergraduate area is very high, even as advanced
seminars have few students and much closer contact. A more systematic
collection of student evaluations would help identify areas of concern there.

IMoapoxaAiod deite cvotaon op. 10

Emonpoiveton 6t avapopicd pe to pépog tng ovotaong «The student-teacher ratio in the undergraduate area is very high, even

as advanced seminars have few students and much closer contact. A more systematic collection of student evaluations would help

identify areas of concern therey, ioybovv ta avaypoedpeva otov mivako g cel. 4, §3.

2

2.1.1 Zuykpéton EXEX

2.1 Avapopewon tov [poypdppotog

It might be worth trying to increase the number of seminars or even Ipomtuyokdv Xmovddv tov Tunpatog 100%
considering whether the option of a BA Thesis might be offered as an
alternative to a course in the fourth year. 2.2.1 E&étaon kou mpotdoelg v to. pobnpata oepvaptakol | 2.2 AbvEnon katd 20% tov podnudtov 100%
XOPOKTN PO GEUVAPLOKOV (OPOKTH PO
2.2.1 Zuykpéton EXEX
2.3 Ewcayoyn mtoyxlokng epyociog 100%
2.2.2 E&étaom Ko TPOTAGELG Y10, TTTUYLOKY EPYOCio
3. 3.1.1 Xvykpotnon Emrpomnic ya tov oxedracpo g [paktikng | 3.1 @ecpobéton g xpnuatodotoduevig
A more systematic effort should be made to develop broader networks of | Aoknong (EITA) péom EXTTA mpaktikfg Goknong 100%
internships and practical training.
3.1.2 Zyedraopds [poxtikig Aoknong
3.1.3 TIpoknpvén Bécewv [paxtikng Acknong
3.1.4. Anpocigvomn otV wotocerida tov Tunpatog
3.1.5 Avaxowamoeig Tunpatog @1loroyiog
4 4.1.1 Avakoivoon-vrevOopion arnd toug/Tig Sddokoviec/ovoeg | 4.1 AvEnomn TG CLUUETOXNG TV 60%

Further encourage greater participation of the students in the regular or at least
annual online evaluation of individual courses and teaching staff (currently
40%) by making it an organic part of the class (e.g. last 5 minutes of class) or
even rewarding completion of the survey.

TPOG TOVG (QOUTNTEC/TPLEG YW TO EVEPYN GLUUETOYN OTNV
a&orhdynon tov podnudtov.

4.1.2 TIpotpom T@V GOUTNTOV otd TOVG SIOAGKOVTEG Y0l TTLO
EVEPYN CLUUETOYN 0TV 0E10AOYNON TGOV pobnpdtmv

@OLUNTAOV/TPLOVY 6TV a&loddynon Tev
podnudtov kotd 2%.
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5.
Make the writing of a research paper instead of final exams more widely
available as an option in all Divisions / Sections.

5.1.1 Tpanth e&étaon tov pabnpotog yio fabporoywod bonus.
5.1.2. Ilpotdoeis amd v EINE yo ta €i0M vroypemTiKdv
EPYACLOV.

5.1. Oéomion VIoYPEWTIKNG EPYACiag Kot’
ENAY1oTO € TEGGEPO, LOONLLOTO GELLVOPLOKOD
xopoxtpa (Ppovtictipla)

75%

6.

Provide more students the opportunity to practice their teaching skills, by
forging more and closer links to local schools, Colleges and even private
organizations and encouraging oral presentations in lectures and seminars.

Topaxoid deite cvoTaon ap. 3.

7.

Make greater and more frequent use of the long-standing Alumni Association
(“@1oroyog”), to collect career progress data (dating from 1960), gather
evaluations from recent graduates, make connections to Schools, companies
and Organizations that will provide current students with mentorship,
placement or job opportunities.

[MoapoxaAiod deite cvotacn ap. 24.

8.

Provide more students the opportunity to practice their teaching skills, by
forging more and closer links to local schools, Colleges and even private
organizations and encouraging oral presentations in lectures and seminars.

MapaxaAod deite cvotaot ap. 3.

9.

Increase the number, visibility and range of Study Advisors (rotate DEP
members, advertise and keep their contact details up-to-date, recruit upper-
level students for support).

9.1.1 AvéBeon kabnkoéviov Akodnpaikod Zvppfodrov og
nepiocotepa LEAN AEIT og kdOe Topéa, aviroya pe To
Sduvopikd Tov.

9.1.2 Anpocigvon otoyyeimv Akadnuaikov Zoppovimv otnv
10TOGEAISOL

9.1 Avénon tov aptpod Tev axadNpaikdv
GLUPOOA®Y KOTG 7 TOVAGYIGTOV GTOUO

65%

10.

Involve alumni, postgraduate and mature students, as well as professional
organizations in the shaping of the Undergraduate Study Programme in order
to further render it more representative of both the student academic needs
and the actual needs and realities of the Labour Market. One particular aspect
that needs to be taken into consideration is the current explosion of interest
and commercial development in the area of Speech Recognition and Voice
Assistants, which has precipitated the establishment of “Voice User Interface
Designer” and “Conversational Designer” courses that aim to equip outsiders
in precisely the Science of Linguistics, Discourse Analysis, Semantics and
Pragmatics. Although the Department currently already offers introductory
courses in Computational Linguistics and Natural Language Processing
(NLP), it should aim to take advantage of the huge rise in demand both for
courses and appropriately equipped graduates for hire and offer more related
courses and even a specialized degree in its own right.

[apakaAiod deite cuotaon ap. 16.

11.

[apaxaAiod deite cvotacm ap. 9.
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The Department should consider appointing more Study Advisors per sub-
field, especially in Linguistics (e.g. 1 for Theoretical Linguistics, 1 for
Applied Linguistics, and even individual course subjects, such as 1 for
Computational Linguistics, 1 for NLP). That would result in a lower number
of students per Advisor and would provide the opportunity for more Teaching
Staff to interact closely and regularly with their students, thereby helping their
academic development and course progress. This would, in turn, also help
address the two longstanding issues at the School, the University and the
Greek Higher Education System as a whole: a) low class attendance and b)
the high ratio of “stagnating” students.

12.

The Career Office should take a much more active role in helping students
identify and arrange practical placements in both teaching, research and
industry. For instance, the Office should maintain an up-to-date list of both
State and Private Schools that the students can visit for short periods of time
to watch and offer classes. Moreover, it should use the Alumni Association to
cultivate links to other potential employers and institutions where the students
can get placements and hone their teaching, research and business skills.

[MopoxaAiod deite cvotacn op. 3.

Emonuoiveton 611 avagopid pe to pépog tg ovotacng «The Career Office should take a much more active role in helping students

identify and arrange practical placements in both teaching, research and industry», iGy0ovv o avoypa@OpeEVa 6ToV TVAKO TG

oeh. 4, §4.

13.

At any rate, the Office of the Student Mentor should be reinstated to
strengthen student motivation in both their studies and the post-graduation
career progression. Candidates for the position could be Alumni members and
other recent graduates, current post-graduate students and mature students and
even some of the “stagnating” students. By providing advisory services to the
current students, all the Mentors can, in turn, benefit by shaping their own
social skills and in the case of the stagnated students even improve their
motivation to finish their studies earlier.

Tlapakorod deite ovotaon ap. 3.

14.

Although this is beyond the purview of the Department, it cannot be stressed
enough that the number of teaching staff should be restored to the levels of a
decade ago, so as to improve the faculty/student ratio.

Emonpoatverot 0Tt avagopikd e T 60GTAGT 0UTH, IoYVOLV TO AVAYPUPOLEVO OTOV TTivaka TG oeA. 4, §3

15.

The Department should make a more systematic effort both to ensure a higher
completion rate of student evaluations of courses and, just as crucially, to use
the resulting information so as to determine general trends in the student
body’s perceptions and shape curricular revisions accordingly.

MapaxaAod degite cvotaot ap. 4.

16.

One particular aspect that needs to be taken into consideration is the current
explosion of interest and commercial development in the area of Speech
Recognition and Voice Assistants, which has precipitated the establishment
of “Voice User Interface Designer” and “Conversational Designer” courses

16.1.1 Zyedaopog kot vAoroinon 1 véov pabnpotog (FAQ
391) oyetucov pe v a&lomoinon peydAmv
Se00UEVOV/COUATOV KEWHEVOV KOL TOV GYETIKOV TEXVOAOYIDY
otV (eQapprocévn) YAmcoooloyia.

16.1. IIpayporomoinon tov 'AQ 391 ¢
EMAEYOUEVOL OO LLATOG TTPOGPEPOUEVOV
NG/TNG POLTHTPLEG/TEG TNG E15TKEVOTG
yYA@wocoAoyiog katd to £€1og 2022-2023 (o
£&nc)

100%
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that aim to equip outsiders in precisely the Science of Linguistics, Discourse
Analysis, Semantics and Pragmatics. Although the Department currently
already offers introductory courses in Computational Linguistics and Natural

Language Processing (NLP), it should aim to take advantage of the huge rise | 16.2.1 Ipocappoyf Tng petamtuyiakot cepvapiov (BET 828) | 16.2. Awaockaiio Tov OET 828 ot 100%
in demand both for courses and appropriately equipped graduates for hire and | d@ote va mapovoiélet kot euPaddver teprocdTEPO TNG LETATTUXOKO eminedo e o eEe1dikevpévong
offer more related courses and even a specialized degree in its own right. 1eb680vg avaivong YAwooikdv dedopsvev péco amd ™ 6TOY0VG (KEWEVIKH 0vAAVOT) HE VTTOAOYIGTIKG
¥APNOT VIOAOYIOTIKAOV EPYUAEI®V, TNG 1] YADGC GTOTIGTIKOD epyaieio)
TPOYPOLUATIGHOV R Kot GAADV AOYIGHIK®V KEWWEVIKNG
ovaivong Ko exebepyaciog
16.3.1 AvdBeon oe petadidaktopa (vo S180Eet KOKAO 16.3 IIpaypatonoinom 01KOV HETATTUYLOKMV 100%
pabnudtov (pe Tpaktikn eEdoknon) v ) yAdcooa R cepvaplov (amd PeTaddKTOPa) LE TPOKTIKN
£EAOKNON TV CUUUETEXOVTIOV OTN YADGS
mpoypappaticpov n R (eapwo e€dunvo 2023-
2024)
17. s
More upper-level seminars in all three divisions would enhance even further | [1ePaioA® deite obotaon 2.
the link between teaching and research
18. Tapakord deite ovotaon ap. 19.
More funding would be required for improvement of infrastructures,
equipment, lecture rooms and for their adequate maintenance and up-to-date.
19. 19.1.1 Aimpoa mpog ™ XVykAnto yw v mpdoinyn pérovg | 19.1 Ipdoinyn pérovg ETEIT yia v kéAvyn 100%
More technical support for the teaching staff would be helpful. ETEIT yio tv KGAvYN TOV 0VayK®V TEYVIKNG VIOSTAPIENG TOL | TOV ovaykdv TEYVIKAG VLIooTpiéng  Tov
Tunpatoc. Tunparoc.
20. MapaxaAod deite cvotaot ap. 4.
Further efforts to increase participation in the course evaluations, already
initiated, should continue. It is desirable that the evaluation becomes a routine
part of every course module.
21. [apaxaAiod deite cuotaon ap. 24.
It would be useful to follow up on the career paths of graduates, in order to
give current students a clearer idea about work possibilities. This could for
example be done in cooperation with the impressive alumni organization
Philologos.
22. 22.1.1 Xvykpodtnon emrpomng omd técoepa (4) uéin AEII tov | 22.1 Anpiovpyio véag 16ToceAIdOG 100%

The Department website could be made more user-friendly with prospective
and first-year students in mind.

Tpnporog

H 1otoceAida Aappdver diaitepn pépyva yio
TOVG TPMTOETELS POITNTEG KOl QOLTHTPIES: LE
€wwd onuelo mpoécPacng mov  mEPIEYEL
TEPLEYOIEVO GTOYEVUEVO KOt epavileton oTnv
oY1k ceAida e dpeon tpdcPoon.
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22.2.1 AviBeon £pyov o€ eEmTeEPIKO GLUVEPYATN

22.2 Metdopaomn g 16ToceAMB0G GTa oy YAKA.

0%

23.
Every effort should be made to keep the website fully updated in both Greek
and English. It is recommended that more resources be allocated to this end.

Topaxoid deite cvotacn ap. 22

24, 24.1.1 AvaBeon tng oelidag amogoitwv oto Facebook og 24.1 Anovpyio ceXidog ano@oitmv 6o 100%

On the Policy for Quality Assurance in particular, it might be advisable to | pékog EAIIT Facebook.

track the careers of graduates of the program more systematically.

25. MoapaxaAod deite cvotoom ap. 24.

In addition to the questionnaires for the evaluation of courses, it would be

helpful to solicit feedback from recent alumni for the purposes of the internal

evaluation. By the same token, external stakeholders (e.g. employers of

alumni) could be consulted more systematically.

26. Tapakorod deite ovotaon ap. 9.

dedicated support for grant applications for research;

27. apaxaAod deite cvotaot ap. 9.

dedicated counselling to students on internship possibilities, a matter of

concern to the students we interviewed;

28. 28.1.1 Zvykpdmon emrpomng amd €& (6) péin AEIL pe | 28.1  Avapopowon tov  Ipoypdppatog 100%

further attention to providing elementary language training to students who | gwdwdotnta Aatwvikd [=Emitponn]. Mportuylakdv Enovddv tov Tunpotog / 28.1

have not studied classical Latin or Greek before arriving at the university; [MpocHfkn emmhéov @pdv didaockariog Kot
OVOTPOGOPUOYH TG VANG Yl TOLG
@OITNTEC/TPLEG TTOV OgV dBAYTKOV AATIVIKA
oto Mkeo (§tog slcoywync: 2020, 2021).

29. MapaxaAod deite cvotaot ap. 9.

improvement of the rate of completion of the degree;

30. MapaxaAod deite cvotaot ap. 4.

more systematic collection of student evaluations of courses;

3L

scheduling of some courses to meet twice or three times a week, instead of | Emonpaiveror 61t ava@opikd pe autr| T 600TACT IGYVOVY TO. OVOYPAPOUEVO. OTOV Tivako TG ogh. 4, §1.

once a week in three-hour sessions, which is not ideal for all types of courses;

32. 32.1.1 AvdBeon oty veiotapevn tpiperr| enttporn Odnyov 32.1 Aepedvnon g dvuvatdtag 50%

We believe that a streamlined version of the student guide (which now comes
to a whopping 300 pages) might help new students to orient themselves more
efficiently to the requirements and expectations

ZToVdmV

avopopeong tov Odnyod Emovddv Tov
Tunpatoc, dote va yivel mo 0yxpnoToG.
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33.

It would be helpful to increase the number of upper-level seminars and to
offer more opportunities for research papers and/or oral presentations in lieu
of or in addition to traditional exams. It might even be worth considering
whether an optional BA thesis, subject to well-defined preconditions, could
be implemented.

HapaxaAod deite cvotact ap. 2.

34.

The Department should continue its efforts to raise the completion rate of the
questionnaires for student evaluations of courses and instructors. Along
similar lines, it would be important to encourage and track student attendance.

HapaxaAod deite cuotact ap. 4.

35.

The institution of Study Advisors was an important step and should be
reinforced. The appointment of more Study Advisors would spread the
responsibility more widely amongt he faculty, lower the student/advisor ratio,
and increase the opportunities for meaningful conversations between students
and faculty. In addition, current information about both the Department’s
Study Advisors and the Student Ombudsman should be more visible on the
website, in the manner of the Careers’ office icon.

[MopoxaAiod deite cvotacn op. 9.

36.

Allowing for limitations of space and time, the Department should explore
ways to create a more flexible course schedule that would add variety to the
rigid three-hour teaching unit, according to what would be pedagogically
appropriate for different courses.

Emonpatverot 0Tt avagopikd pe autn tn 606TooN 163 00VV TO OVOYPAPOUEVE GTOV TTivoKa TG oeA. 4, §1.

3r7.

In addition to course-specific questionnaires, the Department should continue
its efforts to gather more information from surveys of graduating students or
even recent alumni who might have a more holistic view of the undergraduate
programme.

MapaxaAod deite cvotoom ap. 24.

38.

Alumni are also a valuable resource regarding different career paths. The
Department should consider establishing a network of volunteer mentors;
contacting them would be facilitated with the help of the impressive alumni
organization Philologos.

MapakaAod deite cuotoomn ap. 24.

39.

The Department should intensify its efforts to offer more opportunities for
internships and to expand practical training, especially in the context of the
Certificate of Pedagogical and Teaching Competence.

HapaxaAod deite cvotacn ap. 3.

40.

The impressive Libraries of the three Divisions would be utilized more
efficiently, if they could be merged into one centralized Library for the entire
Department.

Emionpaivetot 0Tt ovapopikd Pe ouTh 1 6VGTACT WoXVOLV To avaypapOLeva 6Tov Tivaka TG oeA. 4, §2.

41.

apakaAo deite cuotaon ap. 19.
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The Department should continue its efforts to secure more funding for
improvement of infrastructures, up-to-date equipment, lecture rooms and for
their adequate maintenance.

42.

Although this cannot be accomplished without student cooperation, it would
be helpful to establish e-voting procedures so that all students should have the
freedom to express their opinion in important matters that affect their studies.

[apaxaAiod deite cvuotact ap. 4.

43.

The Linguistics Division, in particular, should address the current huge
worldwide demand in Computational Linguistics, Natural Language
Processing and Spoken Language processing by offering additional courses,
seminars and workshops in those fields.

IMoapoxaio deite cvotaocn ap. 16.

44,

The Department website could be made more user-friendly with prospective
and first-year students in mind.

It also needs to be fully updated in both Greek and English on a very frequent
basis, and more resources should be allocated to this end.

IMopoxarod deite cvotacn ap. 22.
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